
HEALTHCARE BENEFITS
Main Member
R1 379pm

Spouse/Adult
R1 269pm

Child
R449pm

Trusted, Affordable, 
Always With You

Day-to-Day
Plan

24/7 Telephonic Medical 
Consul�ng Hotline

Unlimited telephonic consulta�ons with a Nurse, Doctor or Mental Health Professional. Includes 
Acute Medica�on recommended by the Nurse or Doctor subject to the Affinity Formulary.

Consulta�ons - No Wai�ng Period                                             
Medica�on - 1 Month Wai�ng Period

In-Person Nurse 
Consulta�ons 

GP Consulta�ons

Out-of-Network GP 
Consulta�ons

Specialist Consulta�ons

In-Room GP Procedures  

Healthcare Screening

Acute Medica�on  

Unlimited, managed visits at a Medical Society Centre. Includes all medica�on dispensed by the 
nurse prac��oner subject to the Affinity Formulary.

Unlimited, managed General Prac��oner consulta�ons within the Affinity Provider Network when 
referred by a designated nurse prac��oner.

Covered up to R300 per consulta�on. Member will be reimbursed up to the maximum amount per 
consulta�on. 

Specialist visits covered up to R1 700 per single member policy per Year or up to R3 500 per family 
policy per Year. Member must provide a referral le�er from a Doctor.

Unlimited cover for minor procedures that can be performed in a Network GP's rooms, subject to 
the Affinity Formulary.

One healthcare screening visit per Member per Year conducted by a Nurse Prac��oner at a 
Medical Society Centre.

Unlimited and linked to the Doctor consulta�on, medica�on dispensed by the Network Provider 
or obtained on script from a pharmacy subject to the Affinity Formulary.

1 Month Wai�ng Period

Virtual GP Consulta�ons Unlimited telephonic consulta�ons with a virtual GP within the Affinity Provider Network, when 
referred by a designated nurse prac��oner.

Consulta�ons - No Wai�ng Period                                             
Medica�on - 1 Month Wai�ng Period

Pre-authorisa�on is required 
1 Month Wai�ng Period

1 Month Wai�ng Period

3 Month Wai�ng Period

1 Month Wai�ng Period

No Wai�ng Period

1 Month Wai�ng Period

Over-the-Counter 
Medica�on  

Over-the-Counter Medica�on up to R500 per single member policy per Year or R1 000 per family 
policy per Year, pre-authorised through the 24/7 Telephonic Medical Consul�ng Hotline. 1 Month Wai�ng Period

This is not a Medical Scheme, and the cover is not the same as that of a Medical Scheme.

SENIOR



This icon indicates a benefit that requires 
Pre-Authorisa�on.

Persons joining over the age of 54 will be subject to increased premiums. Maximum 
of 7 dependants per policy.

24/7 EMERGENCY SERVICES BENEFITS

Pathology  

Radiology

Den�stry  

Optometry 

Maternity Support

Maternity Scans & 
Blood Tests     

Unlimited basic pathology according to the Affinity Formulary if referred by a Network Doctor.

Unlimited basic radiology according to the Affinity Formulary if referred by a Network Doctor.

Den�stry events at a Network den�st including, 1 full mouth assessment and 1 scale and polish 
every 6 months, infec�on control, 2 intraoral radiographs, 3 extrac�ons and 3 fillings per member 
per year.

One eye test and one set of standard frames and lenses per member per 24 months. This benefit 
is only available through a Spec-Savers outlet.

Support for members through the provision of unlimited medical advice and monitoring of the 
pregnancy through birth and up to six weeks post-delivery. An addi�onal specialist visit for 
members registered for the maternity management programme up to the maximum limit of   
R1 000. Cover for the birth is only available on the Hospital or Combined Op�ons.

Two growth sonars and relevant blood tests as referred by a GP within the Affinity Provider 
Network, subject to the Affinity Formulary.

1 Month Wai�ng Period

1 Month Wai�ng Period

3 Month Wai�ng Period

12 Month Wai�ng Period

3 Month Wai�ng Period  
12 Month Wai�ng Period  
for pre-exis�ng condi�ons

3 Month Wai�ng Period   
12 Month Wai�ng Period  
for pre-exis�ng condi�ons

Trauma Support Services 

Immediate Emergency 
Casualty Room Treatment

Emergency Casualty 
Room Treatment

24/7 Telephonic trauma support counselling and mental health wellness support by qualified and 
dedicated professionals for trauma�c events such as sexual assault, crime, gender-based violence, 
death, a�empted suicide, and domes�c violence.

One Emergency Casualty Room treatment event up to R1 000 per policy, as a result of an 
emergency accident only, between Applica�on date and Commencement Date. 

Emergency Casualty Room treatment for medical condi�ons and accidental injuries up to R3 500
per policy per Year.

No Wai�ng Period

No Wai�ng Period

1 Month Wai�ng Period

OPTIONAL BENEFITS Addi�onal features or benefits that are op�onal and can be included to enhance the overall value of your 
plan. Addi�onal benefits carry addi�onal premium.

HIV Chronic Medica�on 
Management Programme

Diabetes Management 
Programme

The HIV/AIDS Management Programme provides sustainable treatment and tools to members 
living with HIV/AIDS, ensuring access to quality and co-ordinated healthcare. Medica�on limited 
to R500 per eligible member per month.

Access to clinically trained case managers that monitor compliance in terms of treatment, assist 
with informa�on on health-related enquiries and offer clinical as well as emo�onal support.

3 Month Wai�ng Period  
Registra�on required

3 Month Wai�ng Period  
Registra�on required

Chronic Medica�on This benefit covers 24 specific Chronic Condi�ons according to the Affinity Chronic Medica�on 
Formulary. Premium: R139

3 Month Wai�ng Period 

FOR MORE INFORMATION

This is not a Medical Scheme, and the cover is not the same as that of a Medical Scheme.
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